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	General Conditions of Contract (GCC)
HELVETAS Swiss Intercooperation, represented through the Safer Migration Project, hereinafter called “SaMi / HELVETAS” and any contractual individual or body corporate or representative thereof, hereinafter called "TECHNICAL PARTNER" shall commit themselves to comply with the following conditions of General Conditions of Contract (GCC):

I.	GENERAL CONDITIONS
1.	The provisions of this GCC are supplement to the Agreement (Contract) and the provisions of GCC conflicting with the Agreement (Contract) shall be void to the extent of such conflicts.
2.	Contractual parties shall be bound solely by conditions set down in writing. Until such time, either party may withdraw from negotiations without financial consequences.  Each party shall meet the expenses it has itself incurred.
3. SaMi / HELVETAS alone shall be entitled and responsible for issuing or amending instructions to and entering into any kind of commitment with the TECHNICAL PARTNER, especially with regard to the contract's duration and results.

4. The TECHNICAL PARTNER shall, in principle, perform the assignment her/him/itself and shall not subcontract the assignment, partly or fully and without the consent of SaMi / HELVETAS, to third party(s).

5. The TECHNICAL PARTNER shall be personally liable for ensuring the faithful and quality performance of the tasks and duties entrusted to her/him/it. (S)He/It declares that (s)he/it is well experienced in the field of activities described in the contract.  (S)He/It promises to execute the contract carefully, thoroughly and professionally as a specialist in the subject matter and to make optimum use of the financial and technical means available. (S)He/It declares that (s)he/it is aware of the law applicable in the country (countries) where the assignment is to be performed. The TECHNICAL PARTNER takes no actions which might favor any third party.

6. The TECHNICAL PARTNER shall clearly demonstrate that (s)he/it is working-for and on behalf of SaMi / HELVETAS.

7. Part-time contribution of the Technical partner team is allowed. However the TECHNICAL PARTNER team members shall not perform other tasks or side-line occupations that would go against the objectives of the assignment performed for SaMi / HELVETAS. 

8. SaMi / HELVETAS shall be entitled at any time to check or seek information about any part of the assignment.  The right to check or seek information may be delegated by SaMi / HELVETAS to third parties.  Such rights in no way change the duty of the TECHNICAL PARTNER to perform the assignment in accordance with the contract.

9. The TECHNICAL PARTNER shall submit Annual Audit Report to SaMi / HELVETAS in accordance with the contractual deadlines. 

10. The TECHNICAL PARTNER shall immediately inform SaMi / HELVETAS by the best possible means and ways of any event which could have a negative influence on or endanger the performance of the assignment. The TECHNICAL PARTNER shall recruit the key experts proposed in the bid. Replacement of proposed personnel will not be allowed. However, in unavoidable circumstances, the TECHNICAL PARTNER shall propose higher or equally competent personnel for replacement. The TECHNICAL PARTNER shall seek the acceptance from SaMi / HELVETAS, prior to replacement.  In case, SaMi / HELVETAS is not satisfied with the performances of the proposed personnel, it may ask the TECHNICAL PARTNER to replace such personnel and the TECHNICAL PARTNER shall abide to this request. In such a case, the new recruited personnel must have equivalent or higher competency and be accepted by SaMi / HELVETAS.

11. SDC is a signatory of the Basic Operating Guidelines (BOGs). This commitment extends to all SDC funded projects in Nepal. The contractor will therefore abide by and participate in the promotion of these guidelines in its activities and communications. The TECHNICAL PARTNER will also share information it has about any violations of the BOGs with the Employer. Such information can be shared anonymously and will be treated with utmost confidentiality. Adherence to and promotion of the BOGs is considered an integral part of project performance.

II.	SERVICES TO BE DELIVERED BY THE TECHNICAL PARTNER

1. THE TECHNICAL PARTNER
· prepares logistical arrangements for the training events
· ensures that each training event meets the standards as agreed between SaMi/HELVETAS and the TECHNICAL PARTNER. A copy of the CV and the contract of the trainers must be kept by the TECHNICAL PARTNER. There must be at least 1 trainer for 12 participants. Groups above 12 participants need to accompany by at least 2 trainers. If there is need of 2 trainers, one of the trainers shall be a returnee migrant with experience working in the same sector/trade while in foreign employment. 
· ensures that each trainee receives up to 8 hours training (7 hours of practical session and 1-hour theory) each day. Theory sessions should not be more than an hour a day. 
· must make a list of the materials that are necessary for the work (both consumable and non-consumable) and display it in the classrooms so that the trainees are aware about them. 
· ensures that trainings are provided on a residential basis
· ensures regular monitoring and quality (technical and management) control of the ongoing trainings
· complies with the training requirements provided by SaMi as well as occupational safety and health standards as prescribed by SaMi/HELVETAS
· ensures that all the trainees appear and undergo the certification skill test 
· arranges “Life skill & Health” counseling sessions for all training events.
· links graduates to gainful employment and the world of work. In so doing, no graduate can be forced to join a particular company or recruiting agency. The final choice of the recruiting agency and of the company shall be the one of the graduated trainee. 
· mentors and counsels training participants during training
· allows for the learning of basic Hindi and English languages through different means particularly i.e. encouraging communication in Hindi with peers and trainers during training period.
· supports in preparing participants to undergo job interviews. 
· executes any additional task requested by and mutually agreed with SaMi/HELVETAS

2. TARGET GROUPS: the TECHNICAL PARTNER shall ensure that all participants in the training are potential migrants or returnee (that migrated as labour previously) and apply again for foreign employment. It shall seek the enrolment of participants coming from the poorest categories of the populations. Priority must be given to potential migrants from socially disadvantaged groups and SaMi project implementation districts.  

3. [bookmark: _Hlk530131943][bookmark: _Hlk530132182]PARTICIPANTS’ DISTRICTS OF ORIGIN AND AGE GROUP: Priority participants under this contract must be from the SaMi/HELVETAS project districts. However, participants from other districts could be also incorporated into the training events if there are not enough numbers of participants from project districts to meet the target under this contract. All participants should be between 19-35 years of age and either already obtained the passport or applied for obtaining passport are eligible. 19 years should be considered as 18 years completed (e.g.18 years +1 month means running on 19).  Participants who will be 19 in the following month can be considered eligible. In case the age of the trainees exceeds by one or two years, prior written approval should be taken from SaMI/HELVETAS.

4. NUMBER OF PARTICIPANTS PER TRAINING: A training batch/program must begin immediately (within a week) once there are a minimum of 5 participants. Additional participants can be included in the ongoing training only within the 3 first days of the program and provided a “bridging” course is provided to bring the newcomers up-to-speed. 

The TECHNICAL PARTNER should provide the detail of each training event, such as, training start date, duration, timing, names of trainers, etc. to SaMi/HELVETAS.

Taking into account the available resources and training facilities of the TECHNICAL PARTNER (physical infrastructures, tools, equipment and consumables), SaMi/HELVETAS can at any time take actions to limit the number of trainees to be included in an event/program. 


MINIMUM STANDARDS ON FOOD, ACCOMMODATION, TRAINING ENVIRONMENT; SANITATION AND SAFETY: 

5. FOOD AND ACCOMODATION: The TECHNICAL PARTNER has to ensure that the training participants are provided with adequate and hygienic food and drinking water. The food package should include tea in morning, a lunch, tea & snacks in the afternoon and a dinner in the evening. Accommodation should be comfortable, hygienic (clean beds and rooms) with proper ventilation and adequate sanitation facilities (toilets and bathrooms).

The TECHNICAL PARTNER will develop minimum standard and a checklist to regularly monitor the quality of the food and accommodation facility.

6. TRAINING ENVIRONMENT, SANITATION AND SAFETY: The TECHNICAL PARTNER has to ensure that it fulfills the standards (tools, machineries and consumables) recommended for the curricula and/or by SaMi/HELVETAS and order to best prepare the trainees to their working conditions in the country of destination. 

The training premises (training hall and workshops for practical training) need to be big enough (as mentioned in annex 6) to freely accommodate at least 20 trainees and to ensure a good learning environment and safety.

The training premises need to be well ventilated, provide enough natural and/ or artificial lighting, protected from rain, wind, direct sunlight and external noise so as to ensure an appropriate learning environment.

The TECHNICAL PARTNER must ensure unrestricted access of the trainees to proper and clean sanitary systems (e.g. bath, toilets, urinals). 

The TECHNICAL PARTNER must ensure that there is enough clean drinking water to the trainees during the whole training period.

The TECHNICAL PARTNER must ensure that first aid kits with sufficient basic medicines are in place during the training events and that they are accessible in case of emergency. 

The TECHNICAL PARTNER must ensure that it maintains a minimum safety standard during the training period considering the risk involved in the respective trades (e.g. use of apron/Hi-Viz jacket, mask, protective shields on machinery, gloves, googles etc.). It is up to the TECHNICAL PARTNER to appropriately assess health and safety risks that may occur during training and to ensure appropriate prevention and/ or insurance coverage. Exit points and assembly area in case of fire, earthquake or other (natural) calamities must be clearly marked and shown to all trainees.

Before the training event the TECHNICAL PARTNER must ensure that it provides complete orientation to all trainees regarding the available facilities, safety measures, and precautions during fire, earthquakes or other (natural) calamities.

SaMi/HELVETAS reserves itself the right to check these minimum standards at any time before and during the training process. If the TECHNICAL PARTNER is found not to comply partially or fully with the above minimum standards, SaMi/HELVETAS will request the TECHNICAL PARTNER to take corrective actions within a specified time period. If compliance is not met within a given time period, SaMi/HELVETAS may immediately cancel the training event and/or in serious cases stop the collaboration.


7. PLANNING AND COORDINATION: 
The TECHNICAL PARTNER WILL: 
· plan, budget and implement project activities timely and in a transparent manner
· prepare quarterly and annual work plans for the execution of the project/activities and get it approved by SaMi/HELVETAS
· ensure good coordination with SaMi/HELVETAS and project implementation partners at national and district levels
· maintain complete data of the training event, participants, monitoring, employment and share it with SaMi/HELVETAS.
· support SaMi/HELVETAS team or its representative on programme monitoring & review as well as monitoring/review of financial documents/books of accounts.


8. HUMAN RESOURCES MANAGEMENT: 
The TECHNICAL PARTNER WILL: 
· provide name lists of the staff involved in SaMi/HELVETAS project implementation 
· consult with SaMi/HELVETAS while arranging/hiring and managing staff for the purpose of this agreement.
· orient their staff about the project goals, objectives, expected outputs, budget and activities 
· prevent sexual harassment at work, ensure conducive environment in which both men and women can work together without fear and intimidation.

9. FINANCIAL MANAGEMENT: 
THE TECHNICAL PARTNER: 
· Maintains books of accounts and necessary financial evidence as per standard financial norms
· Carries out audits as per rules and regulations introduced by the Government of Nepal and shares the annual Financial Audit Report of its overall income and expenditures with SaMi/HELVETAS.


III.	SERVICES TO BE DELIVERED BY SaMi/HELVETAS

1. SaMi/HELVETAS will deliver following services:
· Orientation on project concept, approaches, working modalities including technical and financial reporting.
· Provide clear and comprehensive description of all services to be delivered by the TECHNICAL PARTNER  
· Provide the agreed resources as per the contractual budget for the effective implementation of SaMi/HELVETAS project activities 
· Participate in the TECHNICAL PARTNER activities for exchange, sharing and learning.
· Monitor the training process particularly the training delivery including adherence to the curricula, OP/OSS, tools, equipment and consumables, training environment, trainer's capacity, results of training by verifying the outputs (i.e. competency of the graduates and the skills test results) and outcomes (quality of the training, employment and income). SaMi/HELVETAS reserves the right to monitor the trainings by visiting the training venue at any time either by itself or through deployment of third party.
· Ensure the monitoring of the graduates by directly contacting or by contacting his/her family member. This follow-up will be carried out by SaMi/HELVETAS directly or by a third party assigned by SaMi/HELVETAS.
· Support to increase outreach of the training programmes through public announcements and various PR activities if felt necessary
· Timely payment of approved financial claims of the TECHNICAL PARTNER.
· Support in developing understanding and clarity on Basic Operating Guidelines and other relevant policies applied by SaMi/HELVETAS Swiss Intercooperation Nepal, mainly; the Work Force Diversity Policy, Gender Equality, Social Inclusion and Poverty Orientation Policy, Sexual Harassment and Mobbing Policy, Policy against Untouchability and Code of Conduct against Corruption, the SDC code of conduct
 

IV.	REPORTS
	
1. Utmost attention shall be paid to the preparation of reports. In addition to an appropriate verbal exchange of information and discussions, the TECHNICAL PARTNER shall provide written reports as per the requirements of SaMi detailed in the contract.

2. A comprehensive final report shall be submitted by the TECHNICAL PARTNER after completion of the contractual tasks. The deadline of submission of such report shall be specified in the contract. That report shall be couched in such terms that it may be understood also by persons who do not have professional background in the field of work covered by the agreement. It shall be such that it may be empirically confirmed and assessed and shall contain recommendations for the solution of the problems found.  

V.	COPYRIGHT

1.	The content and copyright of any reports or other materials - graphic, software or otherwise – which needs to be produced/published by the Technical partner under the assignment will be discussed and agreed upon by both parties before printing/publishing.


VI.	CONFIDENTIALITY

1.	All documents relating to the project which are not publicly available (for instance through the website and HELVETAS publications) or any other documents, information or data entrusted to or produced by the TECHNICAL PARTNER in connection with the assignment shall be confidential and may neither be used by the TECHNICAL PARTNER for her/his/its own personal purpose nor made accessible to third parties alien to the assignment without the consent of SaMi / HELVETAS. 
2.	Should SaMi / HELVETAS allow the TECHNICAL PARTNER in writing (upon the letter's request) to refer to the assignment for the purpose of advertising, canvassing, introduction or other promotional endeavors, the TECHNICAL PARTNER shall undertake to mention SaMi HELVETAS in connection with such references and offer an accurate and true description of the task performed.
3.	The TECHNICAL PARTNER shall require the written consent of SaMi / HELVETAS before making any statements or comments about the assignment and its results through the mass media (press, radio, TV, films).
4.	These provisions set forth in this chapter shall remain valid even after the completion of the assignment.

VI.	DEADLINES
[bookmark: _Hlk4674470]
1.	The contractually agreed deadlines are firmly set. If the assignment is not completed on the set date and without proper justification, SaMi / HELVETAS can withhold part of the payment. 

VII.	INSURANCE

1. [bookmark: _Hlk4571302]The Technical partner is responsible to ensure that the staff supported by SaMi/HELVETAS are covered with accidental insurance coverage maximum of NPR 1,000,000.00 or an amount equivalent to the employee's three years’ salary, whichever amount is lower but accidental insurance coverage should not be lower than NPR 700,000. Insurance of the house rented-in under this project will be as per its own rules. The Technical partner ensure medical insurance of SaMi supported staff. The total coverage of the medical insurance will be of NPR 100,000. 50% cost of medical insurance shall be covered by the SaMi / HELVETAS whereas the remaining 50% cost must be paid by the concerned staff. 


VIII.	TRAVEL EXPENSES

1.	In connection with the performance of an assignment, the TECHNICAL PARTNER shall be entitled to the reimbursement of the expenses as mentioned in the Agreement (Contract).

IX.	ACCOUNTS
1. Only the expenses that have been contractually agreed and can be substantiated by the TECHNICAL PARTNER will be eligible for payment.

2. All the financial transactions between SaMi / HELVETAS and the TECHNICAL PARTNER will be in Nepalese Currency.

3. Maintain books of accounts and necessary financial evidence as per standard financial norms

4. Carry out audit as per rules and regulations introduced by Government of Nepal and share the annual Financial Audit Report of its overall income and expenditures and Tax Clearance to SaMi/HELVETAS.

5. The final payment by SaMi / HELVETAS shall be due when the final report is duly submitted and approved by and SaMi / HELVETAS.

6. SaMi/HELVETAS reserves the rights to hold the payment partially or fully if the standard of outputs is not met, and if any discrepancy is noted between the information provided by TECHNICAL PARTNER and that collected during the monitoring by SaMi/HELVETAS or the monitoring resource organization/individual assigned by SaMi/HELVETAS.


X.	MISCELLANEOUS
1. Any amendments to these GCC can be made only by the consent of both contracting parties.

2. The contract shall be subject to Nepalese Law. The provisions of the specific contract shall take precedence over those of this GCC.
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